LLOYD
SUPPORTS

A COMMUNITY SERVICES DIRECTORY




Emergency
numbers



AMBULANCE, FIRE, RCMP, EMERGENCY

RCMP Non-Emergency Inquiries
(theft, vandalism, etc.)

RCMP Administration
(criminal record checks, court inquiries, etc.)

NATURAL GAS EMERGENCY
ATCO Gas 24/7 Emergency Line

ELECTRICAL POWER EMERGENCY
ATCO Electric 24/7 Emergency Line
Sask Power 24/7 Emergency Line

MEDICAL 24/7 PROFESSIONAL HEALTH ADVICE

HealthLine (Saskatchewan)
Health Link (Alberta)

POISON CONTROL
Alberta
Saskatchewan

CITY OF LLOYDMINSTER
Regular Business Hours

After-Hours Assistance

9-1-1
780-808-8400

780-808-8300

1-800-511-3447

1-800-668-5506
1-888-355-5589

8-1-1
8-1-1

1-800-332-1414
1-866-454-1212

780-875-6184
780-872-5418

(water breaks, sewer backups, utility disruption, etc.)



Family and
Community
Support
Services



("Fcss

Lloydmmster .M.

FAMILY AND COMMUNITY
SUPPORT SERVICES

Lloydminster Family and Community Support Services (FCSS) works to
build a strong and connected community through preventative social
initiatives. As a service provided through the City of Lloydminster, we
aim to serve all residents, every day, to the best of our ability.

CONTACT

Monday - Friday 8:00 a.m. - 5:00 p.m.

Phone 780-875-6184

Email fcss@lloydminster.ca

Website www.lloydminster.ca/fcss

Address City Hall, 4420 50 Ave Lloydminster AB, T9V OW2
OUR PROGRAMS

INFORMATION AND REFERRAL

We connect residents to local resources through the community
service directory, newsletters and print materials. We also have one-
on-one conversations regarding local resources with residents in
person, over the phone and by email.

For up-to-date information regarding our local programs and non-
profit organizations sign up for our monthly newsletter at www.
lloydminster.ca/newsletter.

SENIORS TAXI PROGRAM

This program allows seniors ages 65 and over to purchase tickets
that provide one-way transportation to a location within city limits at
a cost of $5 per trip. This program supports our seniors by allowing
them to remain active and engaged participants in the community.



NEIGHBOURHOOD BLOCK PARTY PROGRAM

The Neighbourhood Block Party Program is designed to unite
neighbours and create a well-connected community. Included in
this program is:

= free, fun-filled activities and games,

= support with liability insurance, permitting and road closures; and
= financial assistance.

A connected neighbourhood is stronger, safer and happier.
If you are interested in hosting a Block Party, call FCSS or visit
www.lloydminter.ca/BlockParty for more information.

AWARENESS AND EDUCATION

Our goal is to raise understanding of community issues through
awareness campaigns, workshops and special events. Some highlights
include National Seniors Day, mental health workshops and the
Community Social Needs Assessment.

For more information on upcoming events subscribe to our monthly
newsletter at www.lloydminster.ca/newsletter, or visit the community
calendar at www.lloydminster.ca/calendar.

NON-PROFIT GRANTS

We administer over $500,000 in community funds to local
non-profits through the FCSS, Saskatchewan Lotteries and Tobacco
Reduction grant programs. Visit www.lloydminster.ca/grants for
more information.

VOLUNTEERISM

We celebrate our local volunteers annually during National Volunteer

Week and promote community volunteer initiatives such as the Youth
Graffiti Clean-Up and online volunteer listings. If you are interested in

lending-a-hand, visit www.lloydminster.ca/volunteer.

This directory was made with the help of our local community partners.
We thank all local service providers, for sharing their time and talents to
support residents and make Lloydminster a great place to live.



LLOYDMINSTER

Seniors Taxi
Program _

The Seniors Taxi Program assists

Londminstgr seniors (65+) with 780-875-6184 Ext. 2919
transportation costs through the
provision of vouchers that can be
purchased for $5.00 and exchanged
with local taxi providers for 1 way,
non-stop, transit within city limits.

fcss@lloydminster.ca
lloydminster.ca/fcss
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ADDICTIONS

Addiction Helpline (AB) ..
Al-Anon Family Groups ...
Alcoholics Anonymous Lloydminster ...
Community Counselling & Addictions Services
Harm Reduction Program ......
Lloydminster Native Friendship Centre
Midwest Family Connections .
Needle Drop Locations
Prairie Central Fetal Alcohol Spectrum Disorder (FASD) Assc.
Problem Gambling Helpline (SK) ..
Residents in Recovery Society ..
Thorpe Recovery CEentre ...
ylIMyHome

AFFORDABLE HOUSING
Carleton Housing ..

Lloydminster Housmg Authonty (SK)
Lloydminster Metis Housing Group ...
Lloyd Regional Housing Group (AB) ...
Lloydminster Social Action Coalition Society ......63

CHILD/YOUTH/FAMILY SERVICES
Big Brothers Big Sisters ..
Border City Aboriginal Head Start Program )
Central Alberta Child and Family Services (AB) ....23
FOCUS
Kids Help Phone ...
Lloydminster Child and Fam\\y Servwces
Lloydminster Community Youth Centre
Lloydminster Native Friendship Centre
Lloydminster Public Library ...
Midwest Family Connections
Saskatchewan Child and Family Programs (SK)
Service Canada
Snowflake House Respite Foundation ...
Thorpe Recovery Centre ...
Walking Through Grief Society ...
ylIMyHome

COMMUNITY MEALS

Lloydminster Native Friendship Centre
St. John's Anglican Church
The Olive Tree

COMPUTER/INTERNET ACCESS

Canada-Saskatchewan Labour Market Services .....18
Lloydminster Native Friendship Centre
Lloydminster Public Library ..

COUNSELLING

Catholic Social Services
Community Counselling & Addictions Services ......25
First Nations and Inuit Hope for Wellness Help Line ... 32
Kids Help Phone
Lloydminster Sexual Assault Services -
Problem Gambling Helpling (SK) ...

CRISIS AND EMERGENCY
Alberta Family Violence Info Ling ...
Canadian Red Cross
HealthLine (SK)
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Lloydminster Hospital
Lloydminster Interval Home .
Lloydminster Sexual Assault Services
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Midwest Victim Services
Royal Canadian Mounted Police (RCMP)

The Lloyd Supports Community Directory is
designed around helping residents find the
social services and organizations they need.
Throughout the document organizations are
listed in alphabetical order with increasing
entry numbers. The index page categorizes
all organizations based on services. Please
note, all numbers in the index exhibit the
entry numbers, not page numbers.
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Lloydminster Learning Council Association ....54
Lloydminster Local Immigration Partnership .55
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Lloydminster Child and Family Services .
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WPD Ambulance Lloydminster (Car seat) .....98

RECREATION SUPPORTS

Jumpstart 9
KidSport Lloydminster
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SENIORS
Alberta Ministry of Seniors and Housing .
Border City CONNECES ..o.vovvvvvrrssessesse

Care-A-Van Service ..

Catholic Social Services .
Fed,/Prov,/Terr. Ministers Responsible for Seniors Forum ....... 31
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Lloydminster Metis Housing Group
Lloyd Region Housing Group (AB)
Saskatchewan Ministry of Social Services .......84
Seniors Taxi Program .....
Service Canada
The Olive Tree

Walking Through Grief Society ... 95
SEXUAL HEALTH

Harm Reduction Program ... 35
HealthLine (SK)

Health Link (AB) ..
Lloydminster Nat\ve Frlendsh\p Centre
Lloydminster Sexual Assault Services .......

SHELTER
Lloydminster Interval Home (Women and children) ....53
Lloydminster Men’s Shelter (Men) ... 56

THRIFT/SECOND-HAND STORES

For the Interval Store . e 54
The Olive Tree Thrift Store SC X
TRANSPORTATION

Border City CONNECES ..o 10

Care-A-Van Service ...
Seniors Taxi Program .
SGI Car Seat Clinic (Child car seat inspection) ... 88
WPD Ambulance Lloydminster (Car seat) .....98




Directory

1

ABILITY DEVELOPMENT

SERVICES BY BEA FISHER

780-875-3633

3514 51 Ave

Lloydminster, AB, T9V 1C8

beafisher@bordercity.com

www.beafisher.com

= Transportation services for persons
with developmental disabilities

= 24/7 residential care, fees for
service may apply

= Independent living support

= Community access support

= Employment services and support

= Individuals that qualify for Persons
with Developmental Disabilities
(PDD) in Alberta or Community
Living Services Division (CLSD)
in Saskatchewan can apply
for services. Applications are
available at Bea Fisher or you can
connect with your PDD or CLSD
representative.

= Support for services will need to
be approved by PDD, CLSD or
Indigenous and Northern Aairs
Canada (INAC) for funding.

2

ADDICTION HELPLINE
(ALBERTA)
1-866-332-2322

= 24/7 free, confidential
helpline support

Referral and information on
alcohol, tobacco, drugs and
gambling

3

AL-ANON FAMILY GROUPS

780-875-7937

wso@al-anon.org

www.al-anon.alateen.org

= Support for families and friends
who are being affected by
someone else’s drinking

= Meetings held at the Community
Services Building (4419 52 Ave
Lloydminster, AB)

a4

ALBERTA DIAL-A-LAW

1-800-332-1091

www.clg.ab.ca

= Provides pre-recorded information
on a variety of legal issues via 24/7
support line

= Operator assistance to select
tapes Monday-Friday 8:30 a.m. to
4:30 p.m.



5

ALBERTA EMPLOYMENT

STANDARDS

1-877-427-3731

www.alberta.ca/employment-

standards.aspx

= Awareness for working standards

= Information on minimum wage,
overtime, holidays job-protected
leaves, vacations, hours of work and
termination.

SASKATCHEWAN RESIDENTS SEE ENTRY

#29 EMPLOYMENT STANDARDS

6
ALBERTA FAMILY VIOLENCE
INFO LINE
310-1818
24/7 support line for individuals who:
= 24/7 support line
= Family violence support
= Safety planning resources
= Local service and support resources
= Available in multiple languages
= In the event of an emergency
call 9-1-1

7

ALBERTA MINISTRY OF SENIORS

AND HOUSING

www.alberta.ca/ministry-seniors-

housing

= Online resource

= Programs and services to support
the well-being and quality of life for
seniors

= Seniors Property Tax Deferral
program

= Alberta Seniors Benefit

= Seniors Financial Assistance
programs

= Special needs assistance

= Dental and Optical Assistance

= Seniors Home Adaptation and Repair
program

Contact Alberta Supports for more
information see entry #9

8

ALBERTA RESIDENTIAL

TENANCIES ACT - SERVICE

ALBERTA

1-877-427-4088

rta@gov.ab.ca

www.servicealberta.ca/Housing-

Property-Utilities.cfm

= Online resource

= Support and information for
landlords and tenants living in
Alberta

SASKATCHEWAN RESIDENTS SEE ENTRY

#85 SASKATCHEWAN RESIDENTIAL

TENANCIES ACT

9

ALBERTA SUPPORTS

780-871-6480 or

1-877-644-9992

2nd Floor Provincial Building

5124 50 St

Lloydminster, AB, T9V OM3

HS.ds-central@gov.ab.ca

www.albertasupports.ca

= Career and employment services

= Housing and homelessness supports

= Financial support for income support
and Assured Income for the Severely
Handicap (AISH) see entry #13

= Disability services



10

ALCOHOLICS ANONYMOUS

LLOYDMINSTER

780-875-3571

www.lloydminsteraa.com

= Support for individuals
experiencing alcohol addiction

= Self-help 12-step program

= 24/7 phone line

n

ALS ALBERTA

403-228-3857

787410 St

NE Calgary, AB, T2E 8W1

info@alsab.ca

www.alsab.ca

= Services and support for persons
living with Amyotrophic Lateral
Sclerosis (ALS)

= Information and referral

= Support groups

= Equipment Load program

= Home visits

12

ALS SASKATCHEWAN

306-949-4100

Unit C

2430 8 Ave

Regina, SK, S4R 5E3

alssask@gmail.com

www.alssask.ca

= Services and support for persons
living with Amyotrophic Lateral
Sclerosis (ALS)

= Information and referral

= Support groups

= Equipment Load program

= Home visits

13

ASSURED INCOME FOR THE

SEVERELY HANDICAPPED

(AISH)

780-871-6418

2nd Floor Provincial Building

5124 50 St

Lloydminster, AB, T9V OM3

www.alberta.ca/aish.aspx

= Financial and health benefits
for eligible Albertans with a
permanent medical condition that
prevents them from earning a
living

SASKATCHEWAN RESIDENTS SEE ENTRY

#82 SASKATCHEWAN ASSURED INCOME

FOR DISABILITY (SAID)

14

BIG BROTHERS BIG SISTERS

OF LLOYDMINSTER

306-825-5757

#3, 430149 Ave

Lloydminster SK, S9V 0S5

brobinson@bbbslloydminster.ca

www.bbbslloydminster.ca

= Mentoring programs for young
people (6 to 18 years of age)

= Programs help children build
self-confidence, provide a sense
of belonging and support positive
mental health and well-being

= Mentees (children) are referred by
schools, parents or guardians and
are considered on a case-by-case
basis



FOR MORE INFORMATION

lloydminster.ca/BlockParty
780.875.6184 | fcss@lloydminster.ca

Block parties are a great way to get to
know your neighbours and connect
with your community. The benefits of a
closely connected community include:

= Increased community pride
= Improved mental health and wellness

= Increased safety and a reduction in
crime

= Enhanced social support networks

With the helpful activity kits, the
Lloydminster Family and Community
Support Services (FCSS) team can
help you get started on your first
block party today!




15

BORDER CITY ABORIGINAL

HEAD START PROGRAM

306-825-5255

5009 48 Ave

Lloydminster, SK, S9V 0V8

bcahs2016@gmail.com

= Preschool classes for Indigenous
(First Nation, Metis and Inuit)
children (ages 3 to 5 years old)

16

BORDER CITY CONNECTS

(FORMERLY LLOYDMINSTER

HANDIVAN SOCIETY)

780-205-1666

lloydhandivan@gmail.com

www.bordercityconnects.com

= Wheelchair accessible
transportation service

= Book appointments in advance, fee
for service applies

ACCEPTS SENIORS TAXI PROGRAM

VOUCHERS SEE ENTRY #86

OFFERS CARE-A-VAN SERVICE SEE

ENTRY #20

17

BYLAW ENFORCEMENT
780-874-3710

1st Floor RCMP Building
5106 44 St

Lloydminster, AB, T9V OW2
www.lloydminster.ca/
ReportAConcern

= Animal control issues

= Traffic and parking complaints
= Untidy premises

= Lost and found inquiries

18
CANADA-SASKATCHEWAN
LABOUR MARKET SERVICES
(ALSO KNOWN AS CAN-SASK
OFFICE)

306-825-6418

#5, 4517 50 Ave

Lloydminster, SK, S9V 0Z9
saskjobs@gov.sk.ca
www.saskjobs.ca

Career and employment services to
Saskatchewan residents

Training and/or education options
that enable participation in the
provincial labour market

Matches worker skills with
employment opportunities
Resources on career and job
opportunities

ALBERTA RESIDENTS SEE ENTRY #9
ALBERTA SUPPORTS

19

CANADIAN RED CROSS
1-888-800-6493
www.redcross.ca

= Helps those affected by personal
disasters (house fires or flooding)
Provides food, shelter, clothing
and essential supplies for up to 72
hours after disasters

20

CARE-A-VAN SERVICE

780-808-0042

lloydhandivan@gmail.com

www.bordercityconnects.com

= Non-emergency medical
transportation

= Available for Lloydminster and
area residents attending medical
appointments in Edmonton, Saskatoon
and communities in between



= Wheelchair-accessible vehicle
= Book appointments in advance, fee

for service may apply
SERVICE PROVIDED BY BORDER CITY
CONNECTS SEE ENTRY #16

21

CARLETON HOUSING INC.
306-825-2150

#202, 5001 50 Ave

Lloydminster, SK, S9V 0P8
info@carletonhousing.ca;
mhcarleton@sasktel.net
www.carletonhousing.ca

Subsidized housing for working low-
moderate incomed Indigenous people
Applicant must have an INAC
Number (also known as the
Department of Indian Affairs of
Northern Development [DIAND],
Treaty or Status Number)

22

CATHOLIC SOCIAL SERVICES
780-875-9084

6612 35 St

Lloydminster, AB, TOV 3H1
lloydminster@catholicsocialservices.ab.ca
www.catholicsocialservices.ab.ca
Counselling services- fee for service
may apply

Foster Care Home program-
provides home assessments to open
foster care homes and provides
support to foster parents

Gateway for Newcomers- supports
immigrants living and/or working

in Lloydminster and surrounding
communities

= Senior Connections- increases
awareness of seniors’ needs and
implements resources to fulfill them
in their communities by way of
presentations and referrals
Supervised private visitation fee for
service applies

23

CENTRAL ALBERTA CHILD AND
FAMILY SERVICES
780-871-6402

#N3, 4910 50 St

Lloydminster SK, SOV 0Y5

Family violence and bullying support
Support for sexually exploited
children

Kinship caregivers, foster family and
adoptive family support

Child intervention support

24

CHRONIC DISEASE
MANAGEMENT-
SASKATCHEWAN HEALTH
AUTHORITY

306-820-4887

Prairie North Plaza

4910 50 St

Lloydminster, SK, SOV 0Y5
www.saskhealthauthority.ca

= Stroke rehabilitation support

= Cardiac education

= Diabetes education

= Chronic Obstructive Pulmonary
Disease (COPD) support
Exercise therapy

= Strides program

= Live Well program

= Referral is needed for some services



25

COMMUNITY COUNSELLING

& ADDICTIONS SERVICES-
SASKATCHEWAN HEALTH
AUTHORITY

306-820-6250

3830 43 Avenue

Lloydminster, SK, SOV 1Y3
www.saskhealthauthority.ca
Individual and couple mental health
counselling

After-hours mental health services
Psychiatry referrals

Group and individual addictions
counselling

Child and youth counselling

Child and Youth Services’ Anxiety
Group

Parenting with Purpose program-
parenting skills and information
Dementia Support program-
supports caregivers of individuals
living with dementia

Psychiatric Rehabilitation program-
assists long-term mentally ill clients
Safe Journey Group- trauma and
addiction-based services

26

COMMUNITY LEGAL CLINIC

587-789-0727 (Lloydminster)

403-314-9129 (Red Deer)

#106, 4916 50 St

Red Deer, AB, T4N 1X7

info@communitylegalclinic.net

www.communitylegalclinic.net

= Public legal information sessions on
various law topics

= Free 30-minute legal advice
appointments

= Appointments only, no walk-ins

= Contact in advance for information
on financial eligibility guidelines

27

ECOLE SANS-FRONTIERES
780-875-0251

4204 54 Ave

Lloydminster, AB, T9V 2R6
sf@centrenord.ab.ca
www.sf.centrenord.ab.ca

Preschool francophone education
for children three to five years old,
for two to five half-days per week
Francophone education from
Kindergarten to Grade 12 according
to Alberta curriculum

Le programme de prématernelle
s'adresse aux enfants admissibles
a I'éducation francophone de trois
a cing ans a raison de deux a cing
demi-journées par semaine

L’ école offre un programme
scolaire de la maternelle a la 12e
année en francais langue premiere
conformément aux exigences du
ministére de I'Education de I'Alberta

28

E-HEALTH SASKATCHEWAN
1-800-667-7551

3rd Floor, 2130 11 Ave

Regina, SK, S4P 0J5
www.ehealthsask.ca

= Health cards

= Birth/marriage/death certificates
= Legal name changes

= Change of sex designation

= Services fees may apply

29

EMPLOYMENT STANDARDS-
SASKATCHEWAN LABOUR
RELATIONS AND WORKPLACE
SAFETY

1-800-667-1783
employmentstandards@gov.sk.ca
www.saskatchewan.ca/business/



employment-standards

= Complaint and appeal information

= |nvestigation and prosecution
resources

= Vacation, holidays and leave
information

= Wage and pay information

= Employment training

ALBERTA RESIDENTS SEE ENTRY #5

ALBERTA EMPLOYMENT STANDARDS

30

FAMILY LAW SASKATCHEWAN

www.familylaw.plea.org

= Tools and forms for self-
representation during separation or
divorce in the Saskatchewan court
system

31

FEDERAL/PROVINCIAL/

TERRITORIAL MINISTERS

RESPONSIBLE FOR SENIORS

FORUM

www.canada.ca/en/employment-

social-development/corporate/seniors/

forum

= Shares information and issues
related to seniors

= Benefits finder

= Provincial and Territorial resources

32

FIRST NATIONS AND INUIT

HOPE FOR WELLNESS

HELP LINE

1-855-242-3310

www.hopeforwellness.ca

= Experienced and culturally
competent counsellors

= Online counselling services

Multilingual- French, English, Cree,

Ojibway and Inukitut

33

FOCUS (FAMILY AND CHILDREN

SUPPORT SERVICES)

780-875-3544

391712 St

Lloydminster, SK

fcss.program@focusvermillion.com

www.focusverm.ca

= Social service involvement and child
protection assistance

= One-on-one and/or in-home family
support

= Contact for information about
referral process and fees

34

FOR THE INTERVAL STORE

780-808-8485

5109 51 St

Lloydminster, AB, T9V 1R8

admin@lloydintervalhome.com

www.intervalhome.org

= A community donation depot and
second-hand store supporting the
Lloydminster Interval Home Society
and other organizations in the
community

= Accepts donations of all kinds, with
exceptions (car seats, helmets, cribs,
etc.) for safety reasons

In-demand donations include:

= Gently used mattresses and furniture

= Bedding (sheets, pillows, blankets)

= Housewares and small appliances

= Winter gear (for all ages)



35

HARM REDUCTION PROGRAM-
SASKATCHEWAN HEALTH
AUTHORITY

306-821-2982

Prairie North Plaza

#101, 4910 50 St

Lloydminster, SK, S9V 0Y5
www.saskhealthauthority.ca

= Needle Exchange program

= Free condoms

= Referrals and support to healthcare
= HIV Peer Mentor program

36

HEALTHLINE
(SASKATCHEWAN)

8-1-1 or 1-877-800-0002
1-800-855-1155 for deaf and hard of
hearing for SaskTel Relay Operator
service

www.healthlineonline.ca

24/7 health support lined managed
by registered psychiatric nurses
and social workers

Multilingual services

Services are offered in English, with
translation available in over 100
languages

37

HEALTH LINK (ALBERTA)

8-1-1

1-866-408-5465 outside of Alberta
24/7 support line managed by
registered nurses

Available in multiple languages
Dementia advice- support for those
living with dementia

38

INCLUSION LLOYDMINSTER
306-825-5918

490150 St

Lloydminster, SK, SOV OY6
inclusionlloydminster@gmail.com
www.inclusionalberta.org

Inclusive education, recreation and
post-secondary training for children
and adults with developmental
disabilities

Respite care (temporary care of

a sick, elderly, or disabled person,
providing relief for their usual
caregiver)

Leadership and family support
Employment aid

Advocacy for individuals with
disabilities

39

JUMPSTART

1-844-YES-PLAY (1-844-937-7529)

www.jumpstart.canadiantire.ca

= Financial assistance for children
(aged 4-18 years) in registered
sporting programs

40

KIDS HELP PHONE
1-800-668-6868
www.kidshelpphone.ca

24/7 service whether by phone,
text, mobile app or through website
Professional counselling
Information and referrals to local
resources



41

KIDSPORT LLOYDMINSTER

306-825-0141

kidsportapplicationslloyd@gmail.com

www.kidsportcanada.ca/

Saskatchewan/Lloydminster

www.facebook.ca/

LloydminsterKidSport

= Financial and equipment assistance
for children (ages 5-18 years) in
registered sporting programs

42

LAKELAND COLLEGE

780-871-5700

2602 59 Ave

Lloydminster, AB, T9V 3J3

livethelearning@lakelandcollege.ca

www.lakelandcollege.ca

= Post-secondary education, university
transfer courses and community
education programs

= Academic advising, financial aid,
student employment and student
support

= Athletic programs, social clubs,
wellness services and student
services

= Cafeteria and catering services

= Residence and healthcare facilities

= Campuses in Vermilion and
Lloydminster

43

LEGACY CENTRE

780-875-4584

5101 46 St

Lloydminster, AB, T9V 0C7

legacyc@telus.net

= Offers regularly scheduled activities
for seniors such as dance, card
games and a pool table

= Membership and admission options
available

Available for bookings for theatrical
productions, receptions and other
events

POINT-OF-SALE OF SENIORS TAXI
PROGRAM VOUCHERS SEE ENTRY #86
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LEGAL AID ALBERTA

1-866-845-3425

www.legalaid.ab.ca

= Legal assistance for youth and
adult criminal charges, family law
and child welfare issues (including
guardianship and trusteeship), civic
law issues, income support and
immigration/refugee claims

= Must meet eligibility criteria for
service
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LEGAL AID SASKATCHEWAN

1-877-441-4418

Main Floor Provincial Building

102 Street

North Battleford, SK, S9A 1E9

Battlefords@legalaid.sk.ca

www.legalaid.sk.ca

= Offers a wide range of legal services
for low-income Saskatchewan
residents

= |egal assistance for youth and

adult criminal charges, family law

and child welfare issues (including

guardianship and trusteeship), civic

law issues and immigration/refugee

claims

Eligibility criteria must be met for

service
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LIBBIE YOUNG CENTRE INC.

780-874-9917

5125 39 St

Lloydminster, AB, T9V 129

info@libbie.ca

www.libbie.ca

= Life Skills and Supported
Independent Community Living,
residential programs for mentally ill
individuals

= Works with psychiatrists and
rehabilitation psychiatric nurses to
assess individual’'s support needs
and goal planning

= Community Educational program
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LLOYDMINSTER AND AREA

BRAIN INJURY SOCIETY

(LABIS)

306-825-7212

#3,4620 44 St

Lloydminster, SK, S9V 0G4

labis@sasktel.net

www.labis.ca

= Programming, support and
resource-sharing for brain-injured
persons and their families
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LLOYDMINSTER CATHOLIC

SCHOOL DIVISION

780-808-8585

6611 B 39 St

Lloydminster, AB, T9V 2Y3

information@lcsd.ca

www.lcsd.ca

= Administrative office for the
Catholic School Division

= Programs for students from Pre-
Kindergarten to Grade 12
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LLOYDMINSTER CHILD
AND FAMILY SERVICES
CENTRE - (ALBERTA AND
SASKATCHEWAN)

Prairie North Plaza

#1013, 4910 50 St

Lloydminster, SK, S9V 0Y5
ALBERTA RESIDENTS SEE ENTRY #23
CENTRAL ALBERTA CHILD AND FAMILY

SERVICES SASKATCHEWAN RESIDENTS
SEE ENTRY #83 SASKATCHEWAN CHILD
AND FAMILY PROGRAMS
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LLOYDMINSTER COMMUNITY
YOUTH CENTRE

306-825-3113 -
420147 Ave

Lloydminster, SK, S9V 2C7
lloydyouthcentre@gmail.com
www.lcyc.cc

= Drop-in activities, hot meals, social
programming for teens 12- 18 years
old

Outreach and referral programs
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LLOYDMINSTER HOSPITAL
306-820-6000

3820 43 Ave

Lloydminster, SK, SOV 1Y5

= Emergency care

= Medical services

= Maternity care

= Information on local clinics

= For emergency call 9-1-1
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Volunteering in the community has a number of
benefits for local organizations, the individual lending
their time and the community as a whole.

Sign up to learn more about City volunteer opportunities, or
discover the local hon-profits who need your help.

LLOYDMINSTER.CA/VOLUNTEER
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LLOYDMINSTER HOUSING

AUTHORITY

306-825-5376

4510 49 Ave

Lloydminster, SK, SOV 1G4

= Affordable rental housing in
Saskatchewan
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LLOYDMINSTER INTERVAL

HOME

780-875-0966 (crisis)

780-808-1777 (crisis text line)

780-808-5282 (administration)

admin@lloydintervalhome.com

www.intervalhome.ab.ca

= 24/7 support line

= Emergency shelter offering
safety and support for women
and children experiencing family
violence, homelessness or other life
crisis
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LLOYDMINSTER LEARNING

COUNCIL ASSOCIATION

780-875-5763

4419 52 Ave

Lloydminster, AB, T9V 0Y8

learning@telusplanet.net

www.lloydlearningcouncil.org

= Professional training services
(technology, employability
enhancement, workplace training)

= Personal training services
(language learning, literacy
learning)

= Community issue support

= Health and wellness programs
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LLOYDMINSTER LOCAL
IMMIGRATION PARTNERSHIP
(LLIP)

780-875-9084

6612 35 St

Lloydminster, AB, T9V 3H1
kemoh.mansaray@cssalberta.ca
www.lloydlip.ca

= Supports for newcomers and
immigrants to become fully
engaged in the social, economic,
political and cultural life of Canada
Helps to connect to services for
settlement and integration
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LLOYDMINSTER MEN’S
SHELTER-LLOYDMINSTER
SOCIAL ACTION COALITION
SOCIETY

306-825-3977

500148 Ave

Lloydminster, SK, S9V OV8
lloydminstermsoffice@gmail.com
www.facebook.com/Mens.Shelter/
Provides temporary housing for
homeless men 18 years and older
28 beds available for a stay up to 21
days

Clothing and food support

Open for admission at 5 p.m.
Clients must be on premises by
10 p.m. and will be discharged
at8am.
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LLOYDMINSTER METIS
HOUSING GROUP
306-825-4183

320145 Ave

Lloydminster, SK, SOV 1W2
Imhg@sasktel.net



www.lloydminstermetishousing.ca

= Affordable rental housing in
Lloydminster

= Support for Elder tenants

= Homelessness transition units
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LLOYDMINSTER NATIVE

FRIENDSHIP CENTRE

306-825-6558

4602 49 Ave

Lloydminster, SK, S9V 0T2

reception@Infc.org

www.Infc.org

= Bread and baked goods available

= Hot lunch

= Wellness clinics and harm reduction

= Computer access

= Job search assistance, resume,
writing and printing

= Housing information and
applications

= Education, training, information and
referrals

= Youth programs

= Summer day camps
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LLOYDMINSTER PUBLIC

LIBRARY

780-875-0850

Lower Level, Atrium Centre

5010 49 St

Lloydminster, AB, T9V OK2

info@lloydminster.info

www.lloydminster.info

www.cid.lloydminster.info (community

services database)

www.lloydminstermhsoftware.com

(community event calendar)

= Print and electronic collections
(books, magazines, audiobooks and

DVDs)
= Access through interlibrary loan to
collections in other communities
Online language courses and
research databases
= Access to national collection of
materials for print disabled
Institutional and home-bound
delivery
= Informational and reader support
programs for children and adults
= Income tax clinics
= Free public computer access
= Self-service copying and printing,
service fees may apply
= Free wi-fi
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LLOYDMINSTER PUBLIC

SCHOOL DIVISION

780-875-5541

5017 46 St

Lloydminster, AB, T9V 1R4

www.lpsd.ca

= Administration office for the Public
School Division

= Programs for students from Pre-
Kindergarten to Grade 12
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LLOYD REGION HOUSING

GROUP

780-875-9131

4419 52 Ave

Lloydminster, AB, T9V 0Y8

Irhg@telusplanet.net

= ow-income rental housing located
in Alberta for families and seniors

= Subsidized Rental program
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LLOYDMINSTER SEXUAL

ASSAULT SERVICES

306-825-8255

501 49 Ave

Lloydminster, SK, SOV 1R5

reception.lsaic@sasktel.net

www.Isaic.com

= Advocacy and referral for children,
youth, individuals and families,
affected by sexual violence, family
violence and bullying

= Counselling and support services

= Prevention and education through
public presentations and training

= Sexual Assault Response Team

= Crisis intervention

= In the event of an emergency call
9-1-1
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LLOYDMINSTER SOCIAL

ACTION COALITION SOCIETY

306-825-3977

500148 Ave

Lloydminster, SK, S9V OV8

lloydminstermsoffice@gmail.com

www.facebook.com/Mens.Shelter/

= Homes For All program-
connecting people with housing
options in the community

= Gibney House program- affordable
co-living facility

= Second Stage Housing

LLOYDMINSTER MEN’S SHELTER SEE

ENTRY #56
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MENTAL HEALTH HELP LINE-

ALBERTA HEALTH SERVICES

1-877-303-2642

Provides toll-free, 24/7 telephone

confidential and anonymous

services such as:

= 24/7 confidential support line

= Crisis intervention support

= Mental health programs and
services information

= Referrals to local resources

SASKATCHEWAN RESIDENTS SEE ENTRY

#36 HEALTHLINE
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MIDWEST FAMILY
CONNECTIONS

306-825-5911

Prairie North Plaza

#103, 4910 50 St

Lloydminster, SK, S9V 0Y5
info@midwestfamilyconnections.ca
www.midwestfamilyconnections.ca

= Programs and support for parents/
caregivers from prenatal to 6 years
of age

Support in child development,
parenting, family support,
developmental screening and
referrals

= Free indoor playground and early
learning programs

Positive Parenting Program

(Triple P) and programs for child
behaviors and emotions

Mothers First- new mothers group
Early Intervention and Home
Visitation programs

Parent-Child Assistance Program
(PCAP) for expectant or new
mothers experiencing addictions



= Preschool Mental Health Initiative
= Inclusive Child Care Consultative
services
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MIDWEST FOOD RESOURCES

306-825-2606

#107 5303 50 Ave

Lloydminster, SK, SOV OP9

Lloyd.mwfr@gmail.com

www.midwestfoodresources.com

= Good Food Box- fruits and

vegetables at a reduced price

Collective Kitchen program- group

of people meet to plan, shop and

prepare several meals to take home

to their families. Some fees may

apply

= Garden program

= Promotion and education of healthy
eating

67

MIDWEST VICTIM SERVICES

780-874-5022

5106 44 St

Lloydminster. AB, T9V 3M1

= Crisis intervention and traumatic
events

= Information and referral

= Emotional and practical support

= Court support to victims of crime

= Staff and volunteers are available
24/7 by RCMP callout.

= Victims may call office hours to
inquire about programs or services
offered though the unit

= In the event of an emergency call
9-1-1
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MULTIPLE SCLEROSIS (MS)

SOCIETY OF CANADA

(LLOYDMINSTER CHAPTER)

780-871-0513

4419 52 Ave

Lloydminster, AB, T9V 0Y8

info.lloydminster@mssociety.ca

www.mssociety.ca

= Provides supports and services to
individuals and families impacted
by MS

= Information and referral
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MUSCULAR DYSTROPHY

CANADA

1-800-567-2873

infowest@muscle.ca

www.muscle.ca

= Information, support and education
for over 150 neuromuscular disorders

= Social programming

= Equipment Funding program
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NEEDLE DROP LOCATIONS

= Bea Fisher Enterprises Bottle Depot
(1216-49 Ave Lloydminster, SK)

= Prairie North Heath Centre (North
Side 4910 50 St Lloydminster, SK)

HARM REDUCTION PROGRAM SEE ENTRY #35

= Warning: Always use caution and
protect yourself when handling
needles and sharps. If you find a
needle in a public place contact
BYLAW ENFORCEMENT SEE ENTRY #17
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OCCUPATIONAL HEALTH AND

SAFETY- SASKATCHEWAN

LABOUR RELATIONS AND

WORKPLACE SAFETY

1-800-567-7233

www.saskatchewan.ca

= Information on legislative acts,
regulations and workplace
rights and responsibilities for
Saskatchewan employers and
employees
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OFFICE OF THE WORKERS’

ADVOCATE- SASKATCHEWAN

LABOUR RELATIONS AND

WORKPLACE SAFETY

1-877-787-2456

workersadvocate@gov.sk.ca

www.saskatchewan.ca

= Provides advice and help to
injured workers with a Workers’
Compensation Board claim
including assistance on appeals
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PARKINSON ASSOCIATION
OF ALBERTA
780-808-5006
info@parkinsonassociation.ca
www.parkinsonalberta.ca
Education

One-on-one support

Support groups

Strategies and skills to manage
symptoms
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POPULATION HEALTH
SERVICES-SASKATCHEWAN
HEALTH AUTHORITY
306-820-6120

Prairie North Plaza

#101, 4910 50 St

Lloydminster, SK, S9V 0Y5
www.saskhealthauthority.ca

= Immunization and clinic services
Education and prevention
resources

Referrals to healthcare services
Prenatal and postnatal supports
Lactation consultation

Harm reduction

Public health inspections
Acquired Brain Injury program
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PRAIRIE CENTRAL FETAL
ALCOHOL SPECTRUM
DISORDER (FASD)
ASSOCIATION
www.prairiecentralfasd.ca
780-385-3717 (general inquiries
Killam, AB)

587-386-0186 (prevention,
education and assessment
Camrose, AB)

Awareness and prevention
Assessment and diagnosis
Supports for individuals and
caregivers

Training and education
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PROBLEM GAMBLING HELPLINE

(SASKATCHEWAN)

1-800-306-6789

www.spgh.ca

= Free, 24/7 helpline for families
and people affected by gambling
addictions

= Confidential, professional counselling

= Information and resources on

gambling addictions

Crisis intervention services

= Referrals to Regional Health
Authority gambling counsellors and
self-help groups
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RECREATION ACCESS

PROGRAM (RAP)

780-875-6184

4420 50 Ave

Lloydminster, AB, T9V OW2

fcss@lloydmisnter.ca

www.lloydminster.ca/RAP

= Support for low income residents
to access City of Lloydminster
recreation facilities at a reduced rate
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RESIDENTS IN RECOVERY
SOCIETY

1-877-201-3955

4804 50 Ave

Lloydminster, AB, T9V OW5
tyler@residentsinrecovery.com
www.residentsinrecovery.com

= Daily life skills programming
= Daily addiction programming
= Qutreach services

= Case planning

= Navigation support

= Peer support meetings

= Assistance and submissions of
detox and residential treatment
applications

= Early Abstinence Sober Living
program- sober living for those
awaiting treatment

= Early Recovery Sober Living
program- sober living for those who
have finished treatment
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RESOLUTION AND COURT

ADMINISTRATION SERVICES

(ALBERTA)

1-855-738-4747

www.rcas.alberta.ca

= Offered by the Government of
Alberta, Justice and Solicitor General
in collaboration with the courts of
Alberta

= |egal aid programs

= Fees for services may apply

= Administrative support to provincial
courts
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ROYAL CANADIAN MOUNTED

POLICE (RCMP)

780-808-8400

5106-44 St

Lloydminster, AB, T9V OA6

= For non-emergency inquiries (theft,
vandalism, etc.) call 780-808-8400

= For administration (criminal record
checks, court inquiries, etc.) call 780-
808-8300

= |n the event of an emergency call
9-1-1
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SALVATION ARMY FOOD BANK

780-875-9166

2302 53 Ave

Lloydminster, AB, T9V 2P9

www.salvationarmylloydminster.com

= Support and referral

= Provides food hampers to
individuals and families in need

= Call to book an appointment for
services

Accepts donations:

= Non-perishable food items

= Monetary donations

= Diapers and personal hygiene items

= No clothing or household items
(furniture, appliance, etc.)
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SASKATCHEWAN ASSURED

INCOME FOR DISABILITY

(SAID)

Toll free: 1-888-567-SAID

(1-888-567-7243)

= Income support program for
Saskatchewan people with
significant and enduring disabilities
to help with the basic costs of
living

ALBERTA RESIDENTS SEE ENTRY #13

ASSURED INCOME FOR THE SEVERELY

HANDICAP (AISH)
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SASKATCHEWAN CHILD AND
FAMILY PROGRAMS
306-820-4250

4910 50 Street

Lloydminster, SK, SOV OM8

= Child protection

= Foster care

= Youth services

= Adoption services
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SASKATCHEWAN MINISTRY OF
SOCIAL SERVICES
306-825-6410 (Income Assistance
and Community Living Service
Delivery)

4815 50 St

Lloydminster, SK, S9V OM8
www.saskatchewan.ca

= Saskatchewan Assistance Program-
individuals and families may apply
for financial assistance to help with
the basic costs of living

Transitional Employment
Allowance- individuals and families
who are looking for work may
apply for a general living allowance,
which includes things like food,
clothing, shelter and transportation
Employment Supplement- families
with low income may receive a
monthly payment that supplements
income from a job, farming, self-
employment, or from child or
spousal support



= Seniors’ Income Plan- monthly
supplement is provided to seniors
who have little/no income other than
the federal Old Age Security (OAS)
pension and Guaranteed Income
Supplement (GIS)

= Community Living Service Delivery-
support and services for people with
intellectual disabilities

SASKATCHEWAN ASSURED INCOME FOR

DISABILITY (SAID) SEE ENTRY #82

CHILD AND FAMILY PROGRAMS SEE
ENTRY #83
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SASKATCHEWAN RESIDENTIAL

TENANCIES ACT -

SASKATCHEWAN JUSTICE AND

ATTORNEY GENERAL

1-888-215-2222

ORT@gov.sk.ca

www.saskatchewan.ca

= Support and information for
landlords and tenants living in
Saskatchewan

ALBERTA RESIDENTS SEE ENTRY #8

ALBERTA RESIDENTIAL TENANCIES ACT
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SENIORS TAXI PROGRAM

780-875-6184

4420 50 Ave

Lloydminster, AB, T9V OW2

fess@lloydminster.ca

= Assist seniors ages 65+ with
transportation costs with local taxi
providers

= Vouchers are for one-way nonstop
transit within City of Lloydminster
corporate limits

Vouchers can be purchased at the

following locations:

= Bijoclean Aquatic Centre (2902 59

Ave Lloydminster, AB)

City of Lloydminster (4420 50 Ave

Lloydminster, AB/SK)

= [egacy Centre (5101 46 St
Lloydminster, AB)

= Lloydminster Cultural and Science
Centre (4514 44 St Lloydminster, SK)

= Servus Credit Union (5009 18 St
Lloydminster, AB)

= Servus Credit Union (Atrium Centre)
(5012 49 St Lloydminster, AB)

= Servus Sports Centre (5202 12 St
Lloydminster, AB)

= Synergy Credit Union (4908 42 St
Lloydminster, SK)
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SERVICE CANADA
1-800-622-6232

4114 70 Ave

Lloydminster, AB, T9V 2X3
www.servicecanada.gc.ca

Passport application

Social Insurance Number (SIN)
application

Record of employment (online)
Job postings (online)

Families and Children Benefits:

Canada Pension Plan Children’s
Benefit

Canada Pension Plan Death Benefit
Canada Pension Plan Survivor’s
Pension

Employment Insurance
Compassionate Care Benefits
Employment Insurance Family
Supplement

Employment Insurance Maternity
and Parental Benefits
Employment Insurance Special
Benefits for Parents of Critically Il
Children

Seniors programs:

Allowance program

Allowance for the Survivor program
Canada Pension Plan Retirement
Pension

Canadian Government Annuities
Guaranteed Income Supplement
International Benefits

Old Age Security

Canada Pension Plan Disability
Benefits

Veterans Affairs Canada

Employment programs:

Apprenticeship grants

Employment Insurance Fishing
Benefits

Employment Insurance Regular
Benefits

Employment Insurance Sickness
Benefits

Employment Insurance and
Workers and/or Residents Outside
Canada
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SGI CAR SEAT CLINIC

306-825-8200

4805 50 St

Lloydminster, SK, S9V OM8

= Monthly car seat clinics hosted by
Midwest Family Connections are
held at the SGI Claims Centre

= Call SGI to book an appointment
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SNOWFLAKE HOUSE RESPITE
FOUNDATION

780-872-4596

PO Box 365

Lloydminster, SK, S9V 0Y4
shrf.president@gmail.com
www.snowflake-houseweebly.com
www.facebook.com/
snowflakehouserespite

Hourly respite for families with
special needs children

Toy and activity library

Fees for services may apply
Volunteer assistance for
appropriate funding

= Labour market information (online)
= Canada summer jobs (youth and
students)
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ST. ANTHONY’S ROMAN

CATHOLIC CHURCH

780-875-2883

2704-56 Ave

Lloydminster, AB, T9V 2C1

www.stanthonylloyd.caedm.ca

= Provides a hamper for individuals
and families in need

= Call to book an appointment to
receive services
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ST. JOHN’S ANGLICAN CHURCH

306-825-3116

4709 49 Ave

Lloydminster, SK, SOV OT3

= Provides free community soup lunch
Tuesdays and Thursdays from 11:30
a.m. to 12:30 p.m.
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THE OLIVE TREE

780-870-1060

The Fred North Community Centre

5002 51 Ave

Lloydminster, AB, T9V 0Y3

theolivetreelloyd@gmail.com

www.theolivetreelloyd.ca

www.facebook.com/TheOliveTreel loyd

= Local non-profit focused on food
security

= Free community meals on Monday,
Wednesday and Friday

= Free transportation available upon
request

= Mom'’s Group program

= Seniors Outreach program
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THE OLIVE TREE THRIFT STORE

780-872-5818

The Fred North Community Centre

5002 51 Ave

Lloydminster, AB, T9V 0Y3

theolivetreelloyd@gmail.com

www.facebook.com/

theolivetreethriftstore

= A community donation depot and
second-hand store that supports
The Olive Tree

= Accept donations of all kinds, with
exceptions (car seats, helmets, cribs,
etc.) for safety reasons

In-demand donations include:

= Clothing of all sizes

= Small furniture pieces

= Winter gear
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THORPE RECOVERY CENTRE
780-875-8890

21060 Tranquility Way

Blackfoot, AB, TOB OLO
info@thorperecoverycentre.org
www.thorperecoverycentre.org

= Medically supported detox treatment
= Residential addiction treatment
= Continuing care

= Family support programs

= Contact Centre for enrollment
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WALKING THROUGH GRIEF
SOCIETY

780-846-2576 / 780-871-1750
wtgriefsupp@xplornet.ca
www.walkingthroughgriefwebs.com
www.facebook.com/
walkingthroughgriefsociety

Group and individual counselling
for adult/children/ survivors of
suicide

Educational presentations
Support for children dealing with
parental separation/divorce or loss
of a loved one
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WESTERN FINANCIAL GROUP
LLS (SGI)

306-825-9791

300150 Ave

Lloydminster, SK, S9V ON7
www.renewplates.ca

Saskatchewan driver’s licence
Vehicle registration

Insurance

Contact for information on fees for
service
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WILSON REGISTRIES
780-875-5818

1202 50 Ave

Lloydminster, AB, T9V 2K5
www.whwr.ca

= Alberta Health Care Insurance Plan
Alberta driver’s licence

Vehicle registration

Birth, marriage and death
certificates

Contact for information on fees for
service
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WPD AMBULANCE

LLOYDMINSTER

306-825-7077

4734 42 St

Lloydminster, SK, S9A 156

www.wpdambulance.com

= Child Car Seat Inspection services

= Call to book an appointment for a
car seat inspection
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YLLMYHOME

306-825-5526

info@yllImyhome.com

www.yllmyhome.com

= Resources and advocacy to build
resilience, promote positive mental
health and prevent addictions

= Community building initiatives




NON-PROFIT
GRANTS

Lloydminster Family and Community
Support Services (FCSS) works with
local organizations to help connect
people to resources, develop
meaningful partnerships and provide
programs that build resiliency and
community capacity. We administer a
number of grants that fund community
and support organizations.

To learn more about upcoming
non-profit grant opportunities visit
lloydminster.ca/grants



LLOYD SUPPORTS:
a Community
Services Directory

is a publication of
Lloydminster Family
and Community
Support Services

This directory is not a full list of all services available in our community. The
listing of an organization in this directory does not indicate endorsement,
nor does the exclusion of an agency imply disapproval. Best efforts were
made to ensure all information in this directory are accurate and up-to-date
at the time of publication. Lloydminster Family and Community Support
Services assumes no responsibility to any person, persons or agency for the
information contained in this document.

Recommended updates and changes for future publications may be
emailed to: fcss@lloydminster.ca.

This directory can be found online at www.lloydminster.ca/LloydSupports
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FAMILY AND COMMUNITY
SUFPORT SERVICES

4420 50 Ave, Lloydminster, AB, T9V OW2
780-875-6184
www.lloydminster.ca/fcss





